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1.  The purpose of this modification is to incorporate ODIN support to the Astronaut Crew 

Quarters at Kennedy Space Center.  
 

2. The following paragraph is incorporated in this Delivery Order as a ODIN Support for the 
Astronaut Crew Quarters as Delivery Order Item 25 in Part IV. 

 
ITEM 25.  SUPPORT FOR ASTRONAUT CREW QUARTERS 
a. When Astronaut Crews are at KSC, ODIN shall provide critical service to the ODIN 

desktops located in the Crew Quarters.  ODIN shall provide this critical level of help 
desk, maintenance and system administration services from 6am to 6pm during the 
weekdays and respond as quickly as possible after hours and weekends.  

b. If JSC requests KSC ODIN support for the Crew’s laptops covered by the JSC ODIN 
delivery order, KSC ODIN shall provide the laptops with the same level of maintenance 
support as the desktops and work any reimbursement/compensation directly with JSC 
ODIN.   

c. In consideration for the critical service support provided during the limited time the 
Astronaut Crew spends at KSC, the Government agrees to subscribe the desktop seats 
located in the Astronaut Crew Quarters at KSC at the enhanced service level for the help 
desk, hardware maintenance, system software maintenance, application software 
maintenance, and system administration.  The Government will pay the adjusted seat 
price for the increased support. 
  

3. In consideration of the modification agreed to herein as complete equitable adjustment for the 
changes set forth, the Contractor hereby releases the Government from any and all liability 
under this delivery order for further equitable adjustment attributable to such fact or 
circumstances giving rise to these changes. 

 
4. All other terms and conditions remain unchanged. 
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